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ABSTRACT 
The last twenty years have seen vast improvements in how we understand and construct 
collaborative systems.  We have gone from very simple demonstration systems to collaborative 
systems being a part of our everyday experience.   
 
In this talk, I will briefly survey the last twenty years, including the important findings and 
conclusions.  Based on what we know, I'll then speculate on what remains to be done.  Based on 
my admittedly idiosyncratic view of interesting problems, I plan to propose 10 big technical and 
socio-technical problems -- including those of being bigger and smaller simultaneously, being 
increasingly more mobile and digital, moving towards pervasive, and especially trying to be 
more nuanced.   
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Mark's research group is currently working on projects that include distilling community 
brainstorming, analyses of large-scale online QA forums, expertise finding systems, pro-active 
awareness, community health informatics, and privacy in pervasive environments.    


