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ABSTRACT

Increasingly, workers are called upon to collaborate with colleagues distributed around the globe.
As a result, collaborative systems and technologies must reflect an understanding of diverse
national cultures as well as the dynamics of intercultural collaboration. We need to understand
how different national groups adopt, use and appropriate collaborative systems. We also must
understand the complex dynamics of collaboration across different national groups, including the
challenges of collaborating across different cultures, languages and contexts. In this talk, I will
discuss some of the challenges of conducting research on culture and collaboration, share
preliminary research in this space, and discuss opportunities for advancing this field of inquiry.
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